
Quick Reports Journey Map: Creating a Report from a CAD event

Mobile CAD Quick Reports RMS : Draft RMS : Submitted

1.  User views an event in 
Dispatch Report, Event Report, 
or My Events.

2.  User clicks button “Start 
Report in Quick Reports”

1.  More fields to fill out.  Save 
as Draft anyway.

1.  Best case scenario, nothing 
more to do.  User opens up 

Web RMS Portal to check that 
their report made it.

 PHASES:

1.  User fills out narrative and 
other fields.

2.  User clicks button “Export 
to RMS”

 EMOTIONS:

 EXPERIENCE:

 Experience is measured in Key Performance Indicators (KPIs), based on pre-defined goals.

 GOAL:

Utilizing CAD data and the Quick Reports editor, officers easily create simple incident reports exportable to RMS.

Graph is combination of qualitative (user feedback) and quantitative points (see Experience below).

“Let’s see what 

this does.”
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Percentage is based on total number 
of beta users (22 as of 5/25/18).

Percentage is based on total number 
of beta users who created a report 
from CAD (16 as of 5/25/18).

“Like the side 

menu.  But 

why so much 

scrolling??”

“I can’t use this.  

Back to the old 

editor!”

“This needs more 

features…”

“That was quick!  

Will use again.”
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